MAKE THE
WORLD SEE

Milestone Systems

XProtect® Incident Manager 2023 R1

‘ milestone



EIERFAM | XProtect® Incident Manager 2023 R1

BR

Copyright. BIARFISRBRAREE ... 4
SRR R AR 5
B 6
R S R T R SRR 6
XProtect InCident Manager ... ... 6

B B 6

£ XProtect Incident Manager 2023 R1 F ... 6
B T 8
XProtect Incident Manager B m] . 8
BUEIERE XProtect Incident Manager JFRIIE ... . 8

B RAGERTEII 9
R R 9

R T Ul L 9
RO XProtect Incident Manager 8B ... . . 9
TR SO B B e 10
R R 11
B 12
XProtect Incident Manager #1 Milestone Federated Architecture ... ... ... . . ... 12

A B BB 12
B 13
XProtect Incident Manager B g aE 13
XProtect Incident Manager F Log Server BRSS ... ... .. 13

BB 14
B BT R B R BT IB] . 14
Management Client BB BB I 14
M R A S B B B R 15

5= TP 15

B A R R R T R A R T o o 16

BN EREMHEFIRIEREHRENREMME 17

B AR E R AR I BT 20

2| BR



EIERFAM | XProtect® Incident Manager 2023 R1

B X R B B 21

B X AR B RS 22

B X R B B Bl 23

B X R B B 23
BN HGRIBIREARRE 24

£ XProtect Incident Manager S ETIRERI AR RETTRRIMIR ... 24
BB R B B 25
BB (BT R) 25
BREE (R > AT ) 26
B B R 27
XProtect Incident Manager BB HEBR ... .. 27
R R St 27

XProtect Smart Client BRBITER. ... 27

XProtect Smart Client #1 XProtect Management Client BREWER ... ... ... .. 28

R B R 29

3|BR



EIERFAM | XProtect® Incident Manager 2023 R1

Copyright. EtnflFRSiA=EA

Copyright © 2023 Milestone Systems A/S

[T
XProtect & Milestone Systems A/S B EMEIT.

Microsoft #1 Windows & Microsoft Corporation BYEMEEHR. App Store & Apple Inc. BIfRSSHRIZ. Android @
Google Inc. BI%E#T.

ARG RBIFRE EtRing A EE BB & BB T.

RBEERA

AXNETRE—RRER, EHIEREMEIHIER,

HERIZERMS I RNERREIGHERERE, REPIERERIGTRRERNERZEERAIER,
Milestone Systems A/S {(REFHITERNNF], BWABITER.

AX W TBIPERANFAEALNARLIMINER, MEER, GRETHE.

AEGueRERE=Z AN, E= ARG NARNESTMENS., HIXMIE R, K7 Milestone RFZ
XJedfy 3rd_party_software_terms_and_conditions.txt X R BFMER,

4 | Copyright. EtnflsAER



EIERFM | XProtect® Incident Manager 2023 R1

ISR EIRR (4 = mn AR A

KFMNET T XProtect MSNEIRIR 7 mn S FFHITHEE

» XProtect Corporate

» XProtect Expert

» XProtect Professional+

» XProtect Express+
Milestone {58 ST R AR A AR DR AR A RY L3R XProtect MM EIRIR A 7= il A F A P HERAYTHEE,
NRFTHRE N R BRI R BIRAZE, MAREMERRMIRALS, ERILETseft P EE X ER.

5 | ZENMSAEIR R = RAARA



EIERFAM | XProtect® Incident Manager 2023 R1

# s
InxY Lt

ASHEHTELRF S)IRIZ

ARSI T 4N F B XProtect Incident Manager FREYITHEEW SRS HBYIER.

Milestone JIFAE XProtect = iR HIELF SR . 1EIAIA] Milestone Learning Portal, it
https://go.bluevolt.com/Milestone/Home/,

E&E, XProtect Incident Manager i#%2, 5123 incident manager, fERXProtect Incident Manageri®i2 2%
XProtect Smart ClientB9i2{ER MY, MBZEXProtect Incident Manageri£t2 N 2 9XProtect Management Client
BEIR R MIRAY,

XProtect Incident Manager

Milestone BFf & Hi 5 XProtect T2 EMBIMINNF~ G, NIEREEZSINEE, M~ REVIARNREER XProtect ¥FA]
UES 22l

A AR THEEEUR FIETE RN RS 152 1H Milestone M
(https://www.milestonesys.com/solutions/platform/product-index/) =5 S AFRISE

BINEEdIR.

XProtect Incident Manager @— Milestone &, iLALREEIZREHN, FHRENISREH XProtect MSAEIEI M4
R ERIEE (SRR AIREMESR) BES.

XProtect Incident Manager AP AIUEZEHIMB P REFBEEMHER. NEHTEDR, tITILURESTIEHIRE
A, BIXMAI, BRAUEMHERSMN, AEMMEREREMNSTBEZENNEFIERE.

XProtect Incident Manager FEBIAR AN T RMITIAEXIHNEE A ENEM, XLEMIRFLARRERREGER, &K
PRES R D IF R & USRI PT RE M.

£ XProtect Management Client 1, £B£4R389 XProtect fSMEIRR A EIE R A LUBIBLHALMNTER, EX XProtect
Incident Manager B FHEHE M, XProtect Smart Client IERER). FEMEESHGME, HRASGMERM
EMER, XTEEHENE. EERTEXNEHEYUK XProtect fREBRHHPHNF R, AXMELEEME,
XProtect I ERENHRIEREERE X MEESHEMENEE, URIRERIZENEHREEH BRI E,

#hLNHE

£ XProtect Incident Manager 2023 R1 1

» A TESF GDPR siHEthE X MASIEIERERE, XProtect Management Client B9EIE R IR LU E AN
BEX—"MREETEl,

7E XProtect Incident Manager 2022 R3


https://www.milestonesys.com/solutions/platform/product-index/

EIERFAM | XProtect® Incident Manager 2023 R1

 XProtect Incident Manager {4 I7EIR 5 XProtect Expert. XProtect Professional+ 1 XProtect Express+
2022 R3 X EERAFRS,

 XProtect Incident Manager MAERTAZ R 10,000 MEHTHE,
7E XProtect Incident Manager 2022 R2
o ZMIINFE@RBE—TRRA

+ XProtect Incident Manager M/l 3% XProtect Corporate fR7 2022 R2 MIESARA, LUK XProtect
Smart Client kit 2022 R2 MBS kiAo



EIERFAM | XProtect® Incident Manager 2023 R1

RFiFa]

XProtect Incident Manager $&5iFn]

XProtect Incident Manager EE L FFAIIE :

+ B XProtect Incident Manager ST & ARFVEZIF AT E
QEUATRER R MMk AP 215 XProtect Incident Manager :

+ XProtect Corporate 2022 R2 & Ehit A : BE XProtect Incident Manager EA¥Fa[iE

» XProtect Expert. XProtect Professional+ #1 XProtect Express+ 2022 R3 REShRA : BIHME XProtect
Incident Manager EAVFa[IE

HGEIZH XProtect Incident Manager IS
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« BEOANRGT?
 BERENTERBRA?
- BEEREEYERH, eNBNEEED?
£ 5 20 ERIBR | EASHSERCRZHABMTNMER R THEESA.

7R - EASHERRICRMEAZHT .

BEFRERTH, BEXITHEARGT. CREAEHFLIIRZHIE.

M XProtect Management Client REJISERSMRER T, HEEEME, AREERERE. ERLIETF,
BURRLU TR 2R :

E LSt
Ih—RI

Ifh—&2E (R2)
Ifh—&aE G&F)
Th—&cr (Hft)

Ih—nE

Configuration
Types  Statuses Categores Category 1 Category 2 Category 3 Category 4 Cateqe

Search

IO Name Description
\warkplace injury - employee
\waorkplace injury - contractor (security)
\workplace injury - contractor (cleaning)
\waorkplace injury - contractor (other)
\workplace injury - visitor

L | L] b —

RTFIGBFHEK XProtect Smart Client #2EREFHETH XProtect Smart Client,
TE X BYEHZEEIE XProtect Smart Client hERFELR
T—Xi2IERER XProtect Smart Client B EHREFHTEN, MIITUASZEEBESE— NS GLEE,
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Incident project

Comments Sequence list Calls Activity logs

Created by TA Test User

Type Workplace injury - employee
Workplace injury - employee o

Status Workplace injury - contractor {E'écurfty]l

Workplace injury - contractor (cleaning)
Start time R =
Workplace injury - contractor (other)
Workplace injury - visitor
End time

B ERAFEHEIFRCRFHLENRERRM R

heE Thdts k%, FBIFEE XProtect Smart Client i {FREIBESHEHTBEKRKICR IS, KRBT AL
AZAET . IWRELRRXTRHGENESRL. Hi, EMEATUED :

o REBHZGHBRHKIITEMEETRE X, CRERREISCHERE X FRHRRANER

o RSBHZRGEAETREENERE, B—EREENRER. CEERRETIZEHIERE X TRHEMRHN
1%/%\

EERRXEFMMES, EAIUBAHEXEHAR,
M XProtect Management Client ISR SMERT, XERHE, AEEEREGHEY, ETEEFETF,
BB T EHES

23 BT HEA
1 [EES RETHL?
2 & SHEMELRE?
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File View Action Maintenance Tools Help

H9 0eamn

Site Navigaton »~ 1 X l|Configuration

=@ EC2AMAZ-PEEGTRA - (22.13) Types Statuses Categores Category 1 Category 2 Categor
{1 Basics

o : Incident cat i
Lj Remote Connect Services TR

D Servers Add incident categories so the

% Devices operator can categorize incidents in more detail. These
== details help you understand what incidents occur at

E3 Client

: what frequency. Learn more

ﬁn Rules and Events

el Security

@) System Dashboard g 1

E) Server Logs Fiiabls

"? Metadata Lse

# MName Feaszon

1 Eﬂ Access Control

=-®) Incidents Description

_ % Incident properties

{223 Transact Category 2

F B Alarms Enable
MName Location Ib

Descnption

B3R, ERNLEMFMAERN2ET+ L, ELIRRENNZBRRAMUBENE,

NEHHERBIEUTE :
REYR I8
= PIN=R S
%I;J) BEAEMYI AT S
B AEE SR
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LINE
fBEE
351 2 -
(I @) DAE 1-12
AT 13-19
Hith
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Configuration
Types  Statuses Categories Category 1 Category 2 Category 3 Category 4 Catege

Search

ID Mame Description
11 |Trapped between objects
12 |Fallen from height

13 |Struck by falling object
14 [Tripped or fallen

15 |Other

Configuration
Types  Statuses Categores Category 1 Category 2 Category 3 Category 4 Catege

Search

ID Mame Description
16 |Laboratorny
17 |Storage room
18 |Parkang lot
19 |Offices 1-12
20 |Offices 13-19
21 |Other

RTFIGBFHEK XProtect Smart Client #2EREFHFEEH XProtect Smart Client,
T—RI2{EGE R XProtect Smart Client FEFREHMBER, {1a/UBEE4NE D ERFFNEHSEFNFETIE,
E X HE 2RI SERIETE XProtect Smart Client FERLFKELREF

1EFRIE BAE XME4 2N AR BARELUGEN TER TN, EE2FINEM4EF, BEFEHFEDTF,
WE—NEHTELITAE, FEFSEFIHETF,

Incident project

Main details m Comments Sequence list
S _ "

What happened?
Location v X

TEXNEHENERHIFCIIFE TRFIZANERF, EEFE, BEFEFERF, RE—TFHHEU
THE, FHEFSEFLETF.
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Incident project
Main details m Comments Sequence list

Reason
Trapped between objects

Fallen from height
Struck by falling object

Location

Tripped or fallen
Other

B | ERSHRIERICRZHABMBNMESR

MEEFCREGEREEE, ERRIBLEU—MEMENARNERETZHHEMBER. Fi, EBTE4IE
h, BRERER:

s BEUVANRGT?

« BERBEATERBRA?

. BEHPERSHEEYRR?

- RZE, THREYINERSD?
M XProtect Management Client PRI SMERT, EEFH, AREEEGEM. EEAEFHIEDT+,
ERHEXUTEMHLHIE :

=) EX
B8R B HiEA
Bl RHARK

BERTRINERERA, Nikdiz g ik
& HE 1 AT ESETN 2 ilé% BRTRINERERA, WikPizgiE
£I%AE2 BW=H? RBEEE, Wik 8 %EiE,
INEL SHREYNARENE (ET)
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Configuration -
Types Statuses Categodes Category 1 Category 2 Category 3 Category 4 Category 5
Incident categories Incident data
Add incident categories so the Add more types of data so the

operator can categorize incidents in more detail. These
details help you understand what incidents occur at

Check box 1
Enable
Category 1
Enable Name Emergency contact notihied?
T . o—— Descrption | Select this check box if you've called t

Descnption |'What happened?

Check box 2
Enable
Category 2 vl
Enable Name Goods damaged?
Mame Location Descnption | Select this check box if goods were dzs

Descnption |'Where did the incident happen?
Check box 3

—

RTFIRBFHEK XProtect Smart Client 2/EREFE5H XProtect Smart Client,

T—RIRESIE RXProtectSmartClientHF EFHEHHER, MITAIUAEHBIETEFRIERX TILHNESIFAE
o

B AMIE X MEHBEETE XProtect Smart Client HERER/ELH

1ZFRE AFE XN EHHIBETEN AR LTSI TERTNER BN, EEFIEN], BEREFEDNF, W
T—TEATMBLITHE, HERENET+,

Incident project
Main details m Comments Sequence list Calls Activity logs

Reason v X MNumber of people injured Emergency contact notified? [/

s v % Goods damaged? :‘k Approximate value of damage | 100.00

Select this check box if goods were damaged.

TE X HYmiBHFAR

EHXRBEDPENXDEHNEESR. XProtect Smart Client #2ERERIEXEHEHMBERAI U AENEHINE
DE—TEMFEE,

EE1E Management Client FIE X S4RIEEMH4E ©
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1. IEERERSN > SR,

2. TEREBUETIF L, %%
o ARMLAE XGBYE R
o REUEHIEEGAER
o BIBRUBBRRIE S MR

BT ERETMIER XProtect Smart Client R ERA— NS Z N EHI B IS HSEEY,
- ERRESMBRSE 2R 280, BIRT F5 #1TRIE, UaSEHHENSHEN.
3. RFIREHER XProtect Smart Client #21ER EFE 5N XProtect Smart Client,
T—ri2{EREF XProtect Smart Client B, & 4= M09S 05 K Ak H 3K,
X FUMAERSHZERATRA, BB £ 16 T ENIER | FASHEAKEIRHLEAZHGT . o

EXMERHFRTE

FEMHIREEEBY XProtect Smart Client 2R IBEREHIAETNHEE, XProtect Smart Client 1 @ERRAIUEEFHIUNEE
HImMERN, BETEHMESE— MRS,

EHRERGIAT ¢
. WE
o IETE#T
o ¥
- BxH
EZB1E Management Client IE X SRIEEHRE :
1. FEFIERSH > B > BHEL.
2. ERTEDFLE, ®F
o RINLGE XFBEMRES
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